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The Citadel Travel Policy provides 24 hour emergency Medical Assistance at no extra cost through International Medical Group - a leading 
British assistance company.

International Medical Group operates a multilingual office, 24 hours a day, 365 days a year and will provide immediate help in relation to 
liaison with doctors and hospitals, medical bills, repatriation, air ambulance and liaison with relatives. Full assistance will be given to all 
persons insured under the Citadel Travel Policy.

As remote countries become accessible, today’s travellers need the flexibility of an insurance cover which operate equally well in Europe 
and in the furthest destinations. As an accident or an illness overseas is never a pleasant experience, emergency medical assistance 
becomes a must.

International Medical Group provides the comfort of immediate help by a professional team of multilingual coordinators whose 
responsibility is to ensure that all medical emergencies are quickly and safely dealt with.



THE CITADEL TRAVEL INSURANCE 

PROPOSAL FORM 

Falling, losing your money, mislaying your luggage, cancelling 
your trip. These are just a few of the problems that can easily 
arise when you travel abroad. Problems that can rapidly turn into 
nightmares without Travel Insurance. 

The CITADEL TRAVEL POLICY will help give you greater peace of 
mind at a price that is affordable.  

YOU HAVE A CHOICE 

You can choose between: 

ECONOMY COVER

STANDARD COVER

CLUB COVER 

THE COVER WE OFFER 

The CITADEL TRAVEL POLICY is a package policy which provides 
you with the following cover: 

Section 1 - Cancellation and Curtailment Charges

Section 2 - Personal Accident 

Section 3 - Medical and Emergency Expenses 

Section 4 - Baggage 

Section 5 - Personal Money 

Section 6 - Personal Liability 

Section 7 - Delayed Departure 

Section 8 - Loss of Passport 

Section 9 - Hospital Cash Benefit 

Section 10 - Hijack 

Section 11 - Missed Departure

Section 12 - Cancellation of Trip 

Section 13 - Rental Vehicle Excess 
(Sections 12 + 13 are optional extensions) 

The level of Benefits depends on whether you choose ECONOMY, 
STANDARD or CLUB cover. 

Sections 9 and 10 operate only if you choose STANDARD or 
CLUB cover. 

Persons aged 70 to 75 years
Children under 2 years 
Children under 16 years 

Winter Sports Cover 
Cancellation of Trip Extension 

Rental Vehicle Excess Cover
Excess Waiver Option 

- Twice the above rates 
- Free of Charge 
- Half the adult rate 
 (if accompanied by an adult 

to be insured under the same 
policy)

- Three times the above rates.
- Cover must be purchased at 

least two weeks before the 
date of departure. Additional 
Premium €10.00 per adult and 
€3.50 per child (under 16 years 
of age)

- €8.00
- €5.00 per insured

ADDITIONAL PERSONAL ACCIDENT COVER 
Additional premium per person, per unit of €11,650 benefit

Areas 1,2 & 3

Each additional week €2.50

3.00
3.50
4.50
5.50
6.50

€
€
€
€
€

Up to 5 days
6 to 11 days 
12 to 18 days 
19 to 24 days
25 to 31 days 

AREA 1 - EUROPE

ECONOMY STANDARD CLUB

Up to 5 Days € 12.50 € 16.00 € 22.00

6 to 11 Days € 15.00 € 19.00 € 26.50

12 to 18 Days € 18.50 € 24.00 € 31.50

19 to 24 Days € 21.00 € 26.00 € 36.00

25 to 31 Days € 22.00 € 29.00 € 38.00

Each Additional Week € 6.00 € 11.50 € 14.00

AREA 2 - WORLDWIDE (excluding USA and Canada)

Up to 5 Days € 23.00 € 30.00 € 40.00

6 to 11 Days € 29.00 € 36.00 € 47.00

12 to 18 Days € 38.00 € 47.00 € 62.00

19 to 24 Days € 44.00 € 53.00 € 71.00

25 to 31 Days € 48.00 € 58.00 € 83.00

Each Additional Week € 7.00 € 11.50 € 16.50

AREA 3 - WORLDWIDE

Up to 5 Days € 27.00 € 32.00 € 40.00

6 to 11 Days € 35.00 € 39.00 € 53.00

12 to 18 Days € 43.00 € 51.00 € 67.00

19 to 24 Days € 48.00 € 58.00 € 79.00

25 to 31 Days € 53.00 € 69.00 € 90.00
Each Additional Week € 7.00 € 11.50 € 16.50

PREMIUM GUIDE
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CITADEL TRAVEL POLICY - PROPOSAL FORM 
PLEASE COMPLETE IN BLOCK LETTERS

Intermediary:

Name & Address of Proposer:

Name of Persons to be Insured Age I.D. Card

Winter
Sports
(yes/no)

Additional Personal
Accident Limit Premium (€)

1

2

3

4

5

6

Do you wish to take out Cancellation of Trip Cover?

Do you wish to take out Rental Vehicle Excess Cover?

Premium:

Premium:

Yes            No

Yes            No

Period of Insurance:

Territorial Limits:

Have you ever sustained any losses whilst travelling abroad during the last 5 years?

If yes, please provide details:

Europe Worldwide (Excluding USA & Canada) Worldwide (Including USA & Canada)

Days From: Maximum period 
3 months Cover: Economy Standard Club

Yes            No

Please turn overleaf

Total Premium:

Document Duty:

Amount Due:

EMERGENCY MEDICAL ASSISTANCE

The Citadel Travel Policy provides 24 hour 
emergency Medical Assistance at no extra 
cost through Global Response Travel Services 
Limited, a leading british assistance company.

Global Response Travel Services Limited 
operates a multi lingual office, 24 hours a day, 
365 days a year and will provide immediate 
help in relation to liaison with doctors and 
hospitals, medical bills, repatriation, air 
ambulance and liaison with relatives. Full 
assistance will be given to all persons insured 
under the Citadel Travel Policy.

As remote countries become accessible, 
today's travellers need the flexibility of an 
insurance cover which operate equally well 
in Europe and in the furthest destination.
As an accident or an illness overseas is never 
a pleasant experience, emergency medical 
assistance becomes a must.

Global Response Travel Services Limited 
provides the comfort of immediate help by a 
professional team of multilingual coordinators 
whose responsibility is to ensure that all 
medical emergencies are quickly and safely 
dealt with.

Excess
Waiver
(yes/no)
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Period of Insurance: Days

CITADEL TRAVEL POLICY - PROPOSAL FORM 
PLEASE COMPLETE IN BLOCK LETTERS

Intermediary:

Name & Address of Proposer:

Name of Persons to be Insured Age I.D. Card

Winter
Sports
(yes/no)

Additional Personal
Accident Limit Premium (€)

1

2

3

4

5

6

Do you wish to take out Cancellation of Trip Cover?

Do you wish to take out Rental Vehicle Excess Cover?

Premium:

Premium:

Yes            No

Yes            No

Period of Insurance:

Territorial Limits:

Have you ever sustained any losses whilst travelling abroad during the last 5 years?

If yes, please provide details:

Europe Worldwide (Excluding USA & Canada) Worldwide (Including USA & Canada)

Days From: Maximum period 
3 months Cover: Economy Standard Club

Yes            No

Please turn overleaf

Total Premium:

Document Duty:

Amount Due:

EMERGENCY MEDICAL ASSISTANCE

The Citadel Travel Policy provides 24 hour 
emergency Medical Assistance at no extra 
cost through Global Response Travel Services 
Limited, a leading british assistance company.

Global Response Travel Services Limited 
operates a multi lingual office, 24 hours a day, 
365 days a year and will provide immediate 
help in relation to liaison with doctors and 
hospitals, medical bills, repatriation, air 
ambulance and liaison with relatives. Full 
assistance will be given to all persons insured 
under the Citadel Travel Policy.

As remote countries become accessible, 
today's travellers need the flexibility of an 
insurance cover which operate equally well 
in Europe and in the furthest destination.
As an accident or an illness overseas is never 
a pleasant experience, emergency medical 
assistance becomes a must.

Global Response Travel Services Limited 
provides the comfort of immediate help by a 
professional team of multilingual coordinators 
whose responsibility is to ensure that all 
medical emergencies are quickly and safely 
dealt with.

Excess
Waiver
(yes/no)
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CITADEL TRAVEL POLICY - PROPOSAL FORM 
PLEASE COMPLETE IN BLOCK LETTERS

Intermediary:

Name & Address of Proposer:

Name of Persons to be Insured Age I.D. Card

Winter
Sports
(yes/no)

Additional Personal
Accident Limit Premium (€)

1

2

3

4

5

6

Do you wish to take out Cancellation of Trip Cover?

Do you wish to take out Rental Vehicle Excess Cover?

Premium:

Premium:

Yes            No

Yes            No

Period of Insurance:

Territorial Limits:

Have you ever sustained any losses whilst travelling abroad during the last 5 years?

If yes, please provide details:

Europe Worldwide (Excluding USA & Canada) Worldwide (Including USA & Canada)

Days From: Maximum period 
3 months Cover: Economy Standard Club

Yes            No

Please turn overleaf

Total Premium:

Document Duty:

Amount Due:

EMERGENCY MEDICAL ASSISTANCE

The Citadel Travel Policy provides 24 hour 
emergency Medical Assistance at no extra 
cost through Global Response Travel Services 
Limited, a leading british assistance company.

Global Response Travel Services Limited 
operates a multi lingual office, 24 hours a day, 
365 days a year and will provide immediate 
help in relation to liaison with doctors and 
hospitals, medical bills, repatriation, air 
ambulance and liaison with relatives. Full 
assistance will be given to all persons insured 
under the Citadel Travel Policy.

As remote countries become accessible, 
today's travellers need the flexibility of an 
insurance cover which operate equally well 
in Europe and in the furthest destination.
As an accident or an illness overseas is never 
a pleasant experience, emergency medical 
assistance becomes a must.

Global Response Travel Services Limited 
provides the comfort of immediate help by a 
professional team of multilingual coordinators 
whose responsibility is to ensure that all 
medical emergencies are quickly and safely 
dealt with.

Excess
Waiver
(yes/no)
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Name of Persons to be insured Age I.D. Card

Excess
Waiver
(yes/no)

Winter
Sports
(yes/no)

Additional Personal
Accident Limit

Premium (€)



DATA PROTECTION NOTICE

·
·
·

·
·
·





Citadel Insurance p.l.c. • Casa Borgo • 26 Market Street • Floriana FRN 1082 • Malta
 

Branches:   •  Birkirkara  •  Ħaż-Żebbuġ  •  In-Naxxar  •  Il-Mosta  •  Iż-Żejtun  •  Paola  •  Ta’ Xbiex  •  Il-Mellieħa  •  Victoria, Gozo
Tied Insurance Intermediaries:  •  Malta  •  Gozo

Citadel Insurance p.l.c. is a company authorised under the Insurance Business Act, Cap. 403, to carry on general 
and long term business of insurance and is regulated by the Malta Financial Services Authority.

citadelplc.comFloriana | 2557 9000 - Freephone | 800 72322 info@citadelplc.com


